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SMI: Your solutions provider 
for medical supplies and medicine
when working in challenging environments

Managing a workforce - international or
national - in areas of serious health risk
presents a challenge for any organization.
Dealing with age-old malaria or an outbreak of
HxNy flu, with substandard or fake
medications, with community health programs
or public-private partnerships is beyond the
core activity of the organization.
However they need to address those risks and
concerns, which could have serious
repercussions in human, financial and legal
terms.
SMI’s mission is to provide solutions to the
problems arising from this challenge. SMI’s

approach to health solutions is an all-
embracing one and goes far beyond the simple
provision of medical equipment and drugs.

For SMI a solution means:
• using all its long experience, its expertise

and knowledge in the fields of health risk,
• taking advantage of the latest medical

research,
• consulting with and advising its clients in

order to identify their needs and design
solutions that meet them.

SMI, including a pharmaceutical company, can
provide them with all the necessary medical

equipment and medication. The service also
includes worldwide logistics, stock management
and a support system, traceability, personalization
and quality control to mention but a few.

An SMI solution is to provide a service
from start to finish.
SMI’s total approach is designed to ensure the
health and protection of people in hostile
environments where diseases are endemic, or
where a specific threat exists or may occur. By
protecting people, SMI contributes to the
success of the organization that employs them.

Protecting health. Health, first aid, hygiene and protection from infectious diseases are basic concerns of

anyone who works in demanding environments, whether on a distant oil rig, in a refugee camp, in a

remote tropical construction or mining site. When effective medical facilities are far away, employers

need to protect the health of their personnel, national as well as international.

Developing solutions. It was in response to these needs that Doctor Jean-Michel Lichtenberger

founded SMI twenty-five years ago. Those twenty-five years have been spent in developing

solutions that are setting the standards of practice for clients in the oil industry, aviation,

International UN Organizations, NGOs and for all those who operate or live in areas of high health risk.

Expanding to stay advanced. Every year brings a fresh need and so, in response to these new challenges,

SMI has set itself the goal of becoming the major player in this sector for technical and logistical solutions and

services to provide medical supplies and medicine. 

To achieve this position SMI is undertaking a major expansion of its present activities with the strengthening of its skilled,

dedicated and people-oriented personnel as well as the development of its network in Africa, bringing health solutions closer

to the people who need them.



SMI - Global Offices and services

International

organizations 

and NGOs

24 %

Aeronautical 

sector

19 %

Miscellaneous*

12 %

Oil and gas and

mining companies

45 %

SMI Markets

SMI Offices

Commercial and logistical presence

COMPANY VALUES

SMI promotes a policy of information and education that
is aimed at raising global awareness of the dangers run
and the defensive measures available to combat
infectious diseases.

SMI is fundamentally a service-oriented company.
Service goes far beyond the supply of products to include
logistical, educational, pharmaceutical, medical or mana-
gerial services.

Service

Partnership and
Value Creation

Professionalism

Information and Education

With twenty-five years of experience in the provision of
health solutions, SMI has developed a professional
approach in all it does: pharmaceutical expertise,
research, consultation, advice, equipment supply,
logistics and support.

Quality and Safety
SMI is highly focused on delivering safe and quality
controlled products and services, disposing of related
certifications to ensure this. Quality drives the
organization.

SMI works with and for its clients to establish goals,
objectives and deadlines and the means to achieve them
successfully. In protecting the health of employees,
SMI’s services create value for its clients through
increased productivity and an enhanced profile as
responsible employers.

Legal and Financial
Considerations

Any organization working in zones of high exposure to
infectious diseases is aware of the legal responsibilities in
relation to the health protection of their employees. SMI
helps its clients to ensure that health protection is not an
expense, but an investment. SMI is ideally positioned to
assist enterprise in this important struggle.

Protecting Local 
Populations

This challenge is on a huge scale. As an example, SMI is
a key player in the fight against malaria working in
partnership with major oil companies, international and
local authorities to provide malaria protection.

Team Spirit
SMI is a people-orientated organization and this creates
team spirit within the company in the search for
innovative and creative solutions.

SMI’s solutions

Health solutions
Providing companies and organizations with
comprehensive solutions to health risks. This entails
health products and a various range of technical,
logistical or pharmaceutical services.

First-Aid solutions
Making first aid effective, practical, economical and
easy to manage. The SMI modular system means
adaptation to each context, as well as sounder
management.

Pharma solutions
Addressing quality and cost concerns through the
“Sure Meds” concept. Substandard medicine carries
health and legal risks and security is often related to
high costs, when alternative solutions exist.

CSR solutions
Helping a business carry out its health program by
providing means that are relevant, respectful, effective
and visible in order to contribute to sustainable
development.

* : Insurance companies, construction industry, banks…



www.smi-health.com

SMI - Service Médical International

Paris - France
29 avenue de la gare, Coignières BP 125 

78312 MAUREPAS CEDEX - France
Phone: +33(0)1 30 05 05 40 - Fax: +33 (0)1 30 05 05 41

E-mail: info@smi-health.com

Douala - Cameroun
Quartier Bonapriso Hôtel de l’Air 

derrière école Le Cocon de Babou - BP 606 
DOUALA (République du Cameroun)

Phone: +237 (33) 12 40 88 - Fax: +237 (97) 51 88 87
E-mail: info@smi-africa.com

www.smi-health.com
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